Hrorn HOKO - 2021

MKOY «buceprckast cpeHss mKoJa Ne 2y
(HauMmeHOBaHNE 00Pa30BATEIFHON OpPraHU3aIiN)

Buceprckuii 'O
(MyHHIITIATBHOE 00pa30BaHHe)

WuH o0pa3oBaTe/ibHON OpraHu3anumn: 6646009175
O0umii 6am: 94,26
KoJin4uecTBO ONPOIIEHHBIX: 231
Ne n/m, HepocraTku, BbIsiBJICHHBIE B X0/1¢ HaumeHoBaHne MeponpHUsATHSA 110 YCTPAHCHUIO IInanoBbIii cpok peanu3anuu OTBeTCTBEHHBIH HCIIOTHUTEIb
0as He3aBHCHMOI1 OIIeHKH Ka4yecTBa YCJIOBHI | HeT0CTaTKOB, BHISBJIEHHBIX B X0/1e HE3aBHCHMOM MepONpPHSITHS
no OKAa3aHHUs YCJIYT opraHusanueii OLICHKH Ka4ecTBa YCJIOBUI OKa3aHMsl yCayr
KPHUTEpUIO oprasusanmeit
1 2 3 4 5
97.4 I. OTKPBITOCTB U IOCTYNHOCTH HH(pOPManuy 00 OpraHu3anuu

HenocraTkoB HET, Ha CTEHAAX OpTaHU3aLUH
pa3MeineHa Bcst Tpebyemasi B COOTBeTCTBHM € |[loanepkuBaTh aKTyaIbHOCTh U ITOJHOTY
HOPMAaTHBHO-TIPABOBBIMH aKTaMH HH(pOpManus (MHGOPMALUH, pa3MEIeHHOH Ha CTeHaX OpraHNu3aluy
0 ee JeATEIIbHOCTH

HecootBetcTBre 00beMa MHGOPMALIUH O
JIeATeNbHOCTH OpraHU3ali1, Pa3MeLIeHHOro Ha
oduIHaTHEHOM caiiTe, TpedyeMoMy B
COOTBETCTBUH C HOPMATHBHO-IIPABOBBIMHU
aKTaMu

TIpuBecTH B COOTBETCTBUE C HOPMATUBHBIMHU AKTAMH
o(UIMATTBHBIN CAT OpraHU3aluK, Pa3MECTUB
HHOOPMAIHIO O JAESTETBHOCTH OPraHU3alMH B TIOJTHOM
00bemMe

Nudopmanust o peanu3yeMblX ypOBHAX 00pa3oBaHus




Vupopmanys o YUCICHHOCTH 00y4aronuXcs 110
peanu3yeMbIM 00pa30BaTeIbHBIM IPOrPaMMaM 3a CUEeT
OFO/PKETHBIX aCCUTHOBaHUH (enepanbHoOro OropKeTa,
OroxeToB cyorekToB Poccuiickoit denepartuu,
MECTHBIX OIOKETOB H 10 JJOrOBOpaM 00 00pa3oBaHUH
3a CYeT CPeACTB (pU3UUecKuX U (HJIN) IOPUINYECKUX
JIMI]; O YHCIICHHOCTH 00YYaIONINXCS, SIBISTIOIIIXCS
HMHOCTPaHHBIMH I'PAXKAAHAMH; O S3bIKaX, Ha KOTOPBIX
ocymiecTBIsIeTcs 00pazoBanue (00ydeHue); o
3aKJIFOYEHHBIX U TUIAHUPYEMBIX K 3aKJIFOYCHHIO
JIOTOBOpPAaxX ¢ MHOCTPAHHBIMU U (VIJIH)
MEXIyHapOJHBIMU OPTaHU3ALMSAMH IO BOIPOCAM
00pa3oBaHuUs U HAYKH

MNudopmarnus 06 o6beme 0OpazoBaTenbHO
JeSTeNbHOCTH, (PUHAHCOBOE 00€ECIIeUeHnE KOTOPOi
OCYIIIECTBIISIETCSI 38 CUET OFO/PKETHBIX aCCUTHOBAHUIA
(henepanbHOTO OFOKETA, OFOJKETOB CYOBEKTOB
Poccutickoit denepanyiv, MECTHBIX OFOKETOB, IO
JIOroBopaM 00 00pa3oBaHUK 32 CUET CPEJICTB
(hu3HUecKuX u (M) FOPUINIECKIX JIHIL

Wudopmarnus o moctymieHnn GUHAHCOBBIX U
MaTepHaIbHBIX CPEICTB M 00 UX PacX0I0BAHUH MO
UTOraM (JMHAHCOBOTO roja

IMpuHATE Mepbl A1 HOMYJSIPU3ALMU TTOpTana st
pa3mMenienust UHGOPMAIMH O MyHUIIMIATBHBIX 1
TOCYIapCTBEHHBIX YUPEKICHHIH, 00eCcIeunB HaTHYKE
Ha 0(hMIINATIBHOM CaiTK 00pa3oBaTeNbHO
OpraHHU3aluH:

HenocraTounslit ypoBHED OMYIApU3aALUN
bus.gov.ru

Hannuue B pazaene «He3aBucumas olieHKa KauecTBa
OKa3aHHMs yCIIyr» Ha OQUINATIBHOM calTe
00pa3oBaTeNbHOIT OpraHU3aliK IIAHOB 110 UTOTaM
HOK B 2018 rogy

Hanmawe B pasnene «He3aBucnumast oneHka KadecTna
OKa3aHHS yCITyr» Ha OQUINAILHOM calTe
00pa3oBaTenbHON OpraHu3alui OTYETOB 110
peanu3aniy IIaHOB MEPOIIPUATHIL 10 pe3ysibTaTaM
HOK B 2018 roxy, peann30BaHHbIX B TIOJTHOM 00beMeE
(o cocrostamio 31 mapta 2021 rona)




Hanmuwe Ha odurmansaoM caiite 00pa3oBaTensHOTO
YUpEKACHNS pabOTAIOIIeH TUIIEPCCHUIKH Ha CaifT
bus.gov.ru ¢ pe3ynpTaTaMy HE3aBUCHMON OIICHKH
KauecTBa OKa3aHUs yCIIyT 00pa30BaTeNIbHBIMU
OpraHM3alusIMU

Hanuure Ha odurmansHOM caiite 00pa3oBaTenbHOTO
ydpexaeHus HHOPMAIMK 0 MOJIyJIe Ha caiite
bus.gov.ru, Ha KOTOPOM peaT30BaHa BO3MOXKHOCTb
OCTaBUTb OT3BIB IpakJaHAMU O Ka4eCTBE yCIyT,
HPEIOCTaBIsIeMBIX 00pa30BaTEIbHBIMU
YUPEKACHUSAMH, C IPUTTAIEHUEM 3aMHTEPECOBAHHBIX
JIMII BOCIIONB30BAThCS MPEOCTABICHHBIM PECYPCOM U
HPUHATH y9acTHE B OIIEHKE ASSTEILHOCTH
00pa3oBaTeNIbHBIX OpraHu3anui (HaIIne
KIMKaOWIBHOTO OaHHEpa ¢ MePeX0A0M Ha KapTOUKy
00pa3oBaTelIbHOI OpraHu3anuy caifTa bus.gov.ru ¢
BO3MOXHOCTBIO OCTaBUTH OT3BIB)

08 I1. Kom¢opTHOCTb yC/10BHii NPeA0CTABICHUS YCJIYT

Ilonyuatenu yciyr He B IOJHON Mepe

YIOBJIETBOPEHBI KOM(OPTHOCTHIO YCIOBHH TIponomxuTh paboTy IO MOBBIICHAIO YPOBHS
OCYIIECTBIICHHS 00pa30BaTeIbHON YIOBJIETBOPEHHOCTH KOM(OPTHOCTEIO YCIIOBHI
JeATeIbHOCTH (YPOBEHB yJOBIECTBOPEHHOCTH - |OCYIIECTBICHUS 00pa30BaTeNbHON AESTENFHOCTH
96%)
78,1 I11. locTynHOCTB yCJIyT IS HHBAJIMI0B

[Tomemenus u TeppuUTOPUS OpraHU3alUN He
000py10BaHbI B IOJKHON CTENIEHH C YYETOM
JOCTYITHOCTH YCIIYT JJIsl HHBAJIHIOB

TIOBBICHTB YPOBEHB JOCTYITHOCTH YCIIYT IS
HMHBAIUI0B, 00CCIICUMB:

HaAJIM4YMUEC BBIJACIICHHBIX CTOAHOK JIA
ABTOTPAHCHOPTHBIX CPECACTB UHBAJINJIOB

HaJIMYME CMEHHBIX KPECEJI-KOJISICOK

HaJIM4ue CriCiuaibHO 060pyI[OBaHHI)IX CaHUTapHO-
THTHEHUYECKHUX ITOMEIICHHH B OopraHusanun

HenocraTkos HET, OpraHu3anus obecreunBaeT
BO3MOJKHOCTbD INOJYUCHUSA UHBAJIMJAAMU YCIIyT
HapaBHE C APYI'UMU

TloxnepXUBaTh OKa3aHUE YCITYT HHBAIH/AM U JIULAM C
OB3 Ha nmeromeMcst ypoBHE

NpeI0CTaBICHIE BO3MOKHOCTH HHBAIUIAM 10 CIIYXY
(ciyXy ¥ 3peHHI0) YCIIyT CYpIOTIEPEBOUMKA
(TnduocypaonepeBounKa)




Tonmywartenu yciyr ¢ orpaHIYeHHBIMU
BO3MOKHOCTSIMH 3JIOPOBbSI HE B TIOJIHOW Mepe
YIOBJIETBOPEHBI CO3IaHHBIMHU YCIIOBUSMHU
TOJTYYCHUSI YCIYT 1 000PYAOBAaHHOCTHIO
MOMEIICHHI U TePPUTOPUH OPTaHU3aLIN
(YpOBEHB YIOBIETBOPEHHOCTH - 87%)

IIpomomxuts paboTy MO HOBBIIEHUIO YPOBHS
yIoBIeTBOpeHHOCTH JHLl ¢ OB3 co3maHHbIMU U1 HUX
YCIOBUSIMH TIOJTy4SHHUST 00pa30BaTEIBHBIX YCIYT

98 IV. 1o6po:kesaTe/IbHOCTh, BEKIHBOCTH PAGOTHUKOB OPraHH3alUU

TTonyudarenu yciyr ckopee yA0BICTBOPEHBI
YPOBHEM JJ0OPOXKENATETLHOCTH U BEXKIUBOCTH
PpabOTHUKOB OpraHU3aIMH, 00eCIIeYNBAIOIINX
TIEPBUYHBIN KOHTAKT 1 HHGOPMHUPOBaHHE
(YpOBEHB yIOBIETBOPEHHOCTH - 99%)

TToanep>xuBaTh BHICOKUN YPOBEHB
JIOOPOKKITATETFHOCTH M BEXKIIMBOCTH PaOOTHUKOB
OpraHu3anyy, 00eCIeYnBAIOIINX IEPBUYHBIA KOHTAKT
1 nHGOPMHPOBAHKE MOJTydaTesied yCIyr

Iomyuarenu yciyr ckopee yA0BIECTBOPEHBI
YPOBHEM JJOOPOIXKENATEIBHOCTH U BEXKIUBOCTH
PpabOTHUKOB OpraHU3aLlKH, 00ECIICUNBAIOIIIX
HENOCPEICTBEHHOE OKa3aHUe YCIIyr (YpoBEHb
YAOBJIETBOPEHHOCTH - 98%)

Tloanep>xuBaTh Ha BBICOKOM ypOBHE
J00pOXKEeNaTeNIbHOCTD U BEXKIUBOCTh COTPYJHUKOB
OpraHu3allly, OCYLIECTBIIAIONIND HEIIOCPEACTBEHHOE
OKa3aHHE yCIIyT

TTonydarenu yciyr ckopee yI0BICTBOPEHBI
YPOBHEM J0OPOKENaTeIbHOCTH M BEXIINBOCTH |[TOBBICHTH YpOBEHB 100POKETATEILHOCTH U
PabOTHUKOB OpraHHU3alMH IPU BEXKJIMBOCTH [IEPCOHANIA OPTAaHN3AINY IPH
JIMCTaHIMOHHBIX (OpMax B3aUMOCIHCTBUS JMCTaHIMOHHBIX (OpMax B3anMOIEICTBHUS
(YpoBEHb YAOBIETBOPEHHOCTH - 96%)

99 8 V. Y10B1€TBOPEHHOCTH YCJIOBUSIMH OCYIIeCTBJIeHUsI 00pa30BaTeIbHOM AeATeIbHOCTH OpraHu3aumi
'

ITomyuaTenu yciyr He B IIOJIHOI Mepe

YIIOBJIETBOPEHBI OPraHU3aLMOHHBIMHU TloBBICHTB yPOBEHB yOBIETBOPEHHOCTH yCIOBUSIMU

YCIIOBHSIMH OKa3aHUs yCIIyT (YPOBEHb OKa3aHHS yCIIyT

YIOBJIETBOPEHHOCTH - 99%)

* Jlnst 0Opa3oBaTeNbHBIX OPraHU3alyi, PacoNAraoNIUXCsl B 3MaHUAX HCTOPUIECKOTO, KyIbTypPHOTO M apXHTEKTYpPHOTO HACIEHs, B CIIydae HEBOZMOXKHOCTH BBIITOJIHEHHMS TPeOOBAHHI 11O
00ecedeHNIO JOCTYITHOCTH [Tl HHBAIMIOB B YaCTH: 000PYAOBAaHMS BXOAHBIX TPYIIT HaH ycaMy (TI0JbeMHBIMH IIaTGOpMaMH); HATHYHS aJallTHPOBAHHEIX TU(TOB, IIOPYIHEH, PACIIHPEHHBIX
JIBEPHBIX IIPOEMOB; HAJINYHS CIELHAIBLHO 000py/J0BaHHBIX CAHUTAPHO-TUTHEHMYECKUX OMEIICHHI B OpraHu3aliy (IOATBEPIKAACTCS PELICHUSIMH OPraHOB IT0 OXPaHe U MCIIOJIb30BAaHUIO AMSITHHKOB
HCTOPHH H KYJIBTYPHI COOTBETCTBYIOIIETO YPOBHS M OPTaHAMU COI[HATBHOM 3aIlUTHI HACEIEHHSI COOTBETCTBYIONIETO YPOBHS)




**B cirydae, ecu B 00pa30BaTeIbHON OpraHU3aIMNY, OCYIIECTBIITIONEH 00pa30BaTeIbHYIO AesSTeIbHOCTh 110 OCHOBHEIM 00I1e00pa30BaTeIbHBIM IporpaMMaM, 00pa30BaTeNIbHEIM IIPOrpaMMamM
cpenHero mpogeccnoHaIbHOro 00pa3oBaHMs, OCHOBHEIM ITpOrpaMMaM IPOo¢eCCHOHAIBHOTO 00yYeH s, JOMOIHUTEIBHBIM 001[e00pa30BaTeNbHBIM IIPOrpaMMaM, He IPEeAyCMOTPEHBI aTalTHPOBAHHBIE
o0pazoBaTrelbHbIE IPOrpaMMBbl H/UIIH OTCYTCTBYIOT oOyuaromuecs ¢ OB3 (naHHble CBeIeHHS JOJDKHBI ITOTBEPKAAThC OQULIHAIBHON CTATUCTHYECKOH OTYETHOCTBIO 3 KaJIeHJapHBIH rox)

**% OTyeT 0 peaIn30BaHHBIX Mepax MPEACTaBIseTcs | pa3 B MONro/a, CISAYIOIIEro 3a TOA0M IIPOBEICHHS HE3aBUCHMOM OLIEHKU KauecTBa, 10 (paKTUUECKOTO BBINOJIHEHHS BCEX MEPOIPHUATHIA,
npeaycMOTpeHHBbIX wiaHoM (1o 31 suBaps 2022 rona, 10 15 utons 2022 rona, nanee — pas B IOJIT0AA)



